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Deb: CEO Corner
Hello everyone
This newsletter is coming out just as we end our financial year (EOFY) and
commence the process of preparing EOFY reports and our 2022 Annual
Report. The Federal and State Governments have supported the work we do
with our community through a range of grants over the past twelve months and
worked with us during the COVID pandemic and flooding natural disaster, thank
you to all levels of government.
Recently I attended the 5th Annual Future of Aged Care Summit which
addressed the key challenges to reforming and rebuilding the aged care sector
and ensuring older Australians receive care that is the highest of quality care in
a way they want to receive their care. The conference was over two days and
covered very interesting topics with quality speakers. We discussed how
transforming the delivery of care through innovation and technological
advances, ways to collaborate to achieve customer-centricity of service
development and delivery, how to strengthen our workforce through increased
resilience, professionalism, and training and to ensure that quality and safety is
a core priority though improving governance in aged care.
What did I take home from this conference for Mt Gravatt Community Centre
and its Queensland Ageing and Disability Service, are staff are doing great
work supporting our clients and delivering services at the highest
level. However, there are always areas for improvement in any organisation, so
over the next few months our priorities will be for senior management and
Board to undertake the Governing for Aged Care Reform training; we will
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review all our policies and processes and update/align them with the reforms
and continue with our staff training program.
On a different note, I hope you have seen our long-awaited street sign has
been installed and is now operational, allowing us to share up to date
information with you. This sign was funded through the Federal government
“Stronger Communities Grant” and we are extremely appreciative of Ross
Vasta support for our application.
Take care, until next time.

Baby news - Chris, who works in our Maintenance and Modifications team, and
his partner Bec had this little bundle of joy earlier in the month. She arrived a
few weeks early, but everyone is doing great, and we wish them all the very
best.

Neighbourhood Centre
There's always something happening at the centre from seniors’ social groups
to the board games group, paint pals social art group, English conversation
classes, crafternoons and more.
If you are interested in attending one, or more, of our groups we would love to
see you. Simply call us on 3343 9833 or email us on reception@mgcci.org.au
with any questions you may have.
At the neighbourhood centre, we are experiencing an increased need for
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emergency financial relief, due to the sharp increases we are seeing in the cost
of living.
We can provide emergency food relief for people, who live in our catchment
area, who require immediate food assistance. We are open weekdays between
9am-1pm and no appointment is necessary. You may also be eligible for
financial assistance for certain bills and essentials. This emergency financial
relief does require an appointment and you can arrange this on 1300 001 383
or email reception@mgcci.org.au.
Have you seen our new digital sign?
Thanks to Ross Vasta MP, we secured the new sign for the centre, and we are
loving it! Keep an eye on it to see what's on, what's coming up, community info
and so on. Any suggestions for the sign, let us know!

Luminous Lantern Parade
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In collaboration with Multicultural Australia, Joe Kelly MP and Seville Rd State
School, the Mt Gravatt Community Centre’s Luminous Lantern parade was a
hit! We had a great time making the lanterns in our luminous workshop, and
then on Saturday June 4th, Seville Rd State School hosted a family fun day
with the Luminous Lantern Parade at dusk. It was a great day celebrating
multiculturalism and community and it was lovely to see so many people
attending and having fun.
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Give the gift of warmth. Winter is upon us and demand for blankets is high.
Please help us by dropping off blankets (new or in excellent used condition) to
the community centre so we can help share the warmth with those who need it
most. We are open to accept donations weekdays between 9am-4pm.
Be Connected
We're a network partner with Be Connected and this gives us the teaching
assets to help older Australians thrive in a digital world. Learning online skills
can be tricky for some people, so we run two workshops every week, where our
digital mentors can help guide you through the resources that are available to
assist your learning. Our workshops run every Thursday and Friday from 10am12pm, and you can drop in and start learning immediately.
Don't have your own device? That's no problem we have loan devices that you
can borrow from us, so you can practice what you've learnt at home. If you or a
family member would like to learn some new skills around managing online
security, navigating government website, apps, learning about the cloud and so
much more come along to one of our sessions.
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Coming up
Have you considered a personal alarm for yourself or someone you care for?
Personal alarms are safety devices that, when triggered, send an alert to a preset number of mobile phone numbers or a 24-hour monitoring service. This
month our information session is on Personal Alarms, what they are, what they
do, and how they can assist you or a family member. This is happening on the
19th of July from 10am. If you would like to join us, please RSVP to
volunteers@mgcci.org.au.
On July 20th we have organised an outing to the Kingston Butter Factory
District, a place where big ideas come to life. It's not only a historical landmark
but a cultural precinct that offers programs in the arts, culture and
entertainment. We've also arranged to have a Devonshire morning tea at the
newly restored Devon Pixies Tea House Café. If you would like to attend, or if
you have any questions, please email us on volunteers@mgcci.org.au or
contact the coordinator Bernie on 0491 174 795.
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Hello, everyone! As winter is here, you might be starting to feel a bit isolated, as
you spend more time at home or indoors. You may be interested to hear that
Ways to Wellness currently has capacity to support more people who are
socially isolated, so get in touch with us and you will be able to receive support
from your link worker with very little wait time.
Along with linking you to meaningful groups and activities in the area, we can
support you to gain access to viable transport options, referrals to other
agencies, and connecting you with other community organisations. If you would
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like more information about the services we can provide, please call us on 3343
9833 or 0491 625 869 or send us an email via linkworker@mgcci.org.au
Our information stall at the Mt Gravatt plaza recently, provided an opportunity
for local community members to find out more about Social Prescribing. Loretta
and Ellyse spent the morning chatting with shoppers, handing out flyers and
brochures and being a point of contact for those who were keen to hear more
about what Mt Gravatt Community Centre can offer.

Social Prescribing Information and Education session.
Loretta also recently delivered an information and education upskilling session
for community. It was an opportunity to meet with other local members who
shared their experience with Ways to Wellness and for new members to hear
about how Social Prescribing works and why and how it can help. Feedback
from the session was extremely positive and we hope to do this session again
soon.
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What groups and activities would you like to have in your area?
Let us know by commenting on our Facebook posts at
https://www.facebook.com/WaystoWellnessMtGravatt or you can send us an
email at linkworker@mgcci.org.au with your suggestions.. Please include your
name, contact number and suburb. For more information on Ways to Wellness,
social prescribing and what this program is all about have a look at our
website https://waystowellness.org.au.
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Home Care Team
Queensland Ageing and Disability Services, Your Care, Your Way is a division
of Mount Gravatt Community Centre. At Queensland Ageing & Disability
Services we are proud to welcome our new Home Care Workers, Mubarak and
Magdlin to our team. .

Our dedicated home care workers provide high quality in-home support
services to clients who need assistance with tasks in the home such as:
personal care
social support
domestic assistance
flexible respite
If you, have you recently been assigned a Home Care Package, then look no
further, Queensland Ageing & Disability Services is here to help!
Call us on 1300 072 237 or 3343 9833.

We are thrilled to also introduce our two new case managers, Anthony and
Ellyse.

Case Manager - Ellyse
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“I’ve been working at the Centre for just over a year, and I’m so excited to begin
my role as a Case Manager for the QAADS team. I’m proud to be a part of an
organization that supports people to live rewarding lives regardless of age or
ability.”
What is your role?
As a Case Manager I work with our in-home clients to make the most of the
support our fabulous in-home support team can provide. I also work at the
Neighbourhood Centre reception one day per week, where I work with our
many volunteers to provide food and emergency financial relief to people in our
community.
What is the best part of your job?
The best part of my job is being able to make meaningful connections with
people in our community and help them to access the services they need to
maintain a high quality of life.
What is something not everyone may know about you?
A long-term goal of mine is to set up a sustainable animal rescue farm in
northern NSW.

Case Manager - Anthony
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"I have worked with Mt Gravatt Community Centre and QAADS for over two
years. I have worked out in the field and in the office, and I’m honoured to have
the opportunity to continue to make a positive and rewarding contribution to our
in-home team and to the community"
What is your role?
I am a client Case Manager. As a Case Manager I can assist and provide
support to our in-home clients to help them maintain their independence and
continue to live in their homes comfortably and securely.
What is the best part of your job?
Assisting our in-home clients in a meaningful and positive way to help them
sustain their quality of life; and to work with our in-home support workers to
help them gain valuable skills and experience.
What is something not everyone may know about you?
I have travelled to over 30 countries. I can play drums, guitar, keyboard,
harmonica, and ukulele. I can also solve the Rubik’s Cube!

Here are some of the things our Case Managers at Queensland Ageing &
Disability Services can do for you:
help with any of your in-home services and Home Care Packages
enquiries
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ensure you receive the services you need under your Home Care
Package or Commonwealth Home Support Program
assess your needs regularly
assist you to get extra assistance if/when needed
advocate for you regarding accessing services through My Aged Care
Give us a call on 1300 072 237 to find out more.

Staff Introductions - Get to know us!
Aged Care Director - Sarah Finlay
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I would like to introduce to you some of our wonderful team members in our
Aged Care Team, Nikki Butler in a new role as Maintenance & Modifications
Coordinator, Rob Harrison Maintenance & Modifications Supervisor and
Oceane Clement in a new role as In-Home Coordinator.
Our dynamic new Coordinators and Supervisor have been with Mount Gravatt
Community Centre for over two years and bring with them into their roles a high
level of experience around holistic In-Home care.

Maintenance and Modifications Supervisor - Rob Harrison

"This role is perfect for me as I don’t like to sit still for too long! I am always on
the go and really get enjoyment in helping others. It’s such a pleasure to visit
our clients in their homes and know that doing the simplest of jobs like
changing a light bulb can be so appreciated."
What is your role?
I am the Maintenance Supervisor; I manage the maintenance team and provide
the training and guidance necessary to complete the services we offer to our
clients. I also undertake assessment and quoting of the work along with stock
control and vehicle management. All this ensures I am kept busy.
What is an interesting or fun fact or two about yourself?
Being originally from the UK I really love my Football or should I say Soccer. I
still play regularly, and I coach the seniors Eastern Suburbs National Premier
league. My weekends are also busy with family and grandchildren plus being a
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builder, I find I am never at a loose end as someone always needs something
done asap!

Maintenance and Modifications Coordinator - Nikki Butler

"Having worked at the Centre for nearly 3 years now it’s amazing to get the
opportunity in this new role as the Maintenance Coordinator. It’s a privilege to
work with such a great team and be able to contribute back to the local
community."
What is your role?
I manage the scheduling team and coordinate with the maintenance team to
make sure we run smoothly and efficiently. I communicate with the occupational
therapists for all our Modification clients. I assist the Maintenance Supervisor
with his role and schedule so we can maintain a high level of care to our
clients.
What is an interesting or fun fact or two about yourself?
My family and I love our pets and have more than enough to start a small
petting zoo. We love to go bush walking with the dog around Brisbane. Through
the Qld winter which seems to be here early this year, we love to go camping
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and enjoy a fire. We enjoy our garden and feel blessed to live in such a great
place. I would live on cheese and a glass or two of red wine if permitted.

In-Home Coordinator - Oceane Clement

"I am so passionate about health and wellbeing and strive to offer a high level
of care to our clients. Having a background in nursing and working for the Red
Cross I have learnt how important it is to be a good listener. For me this role is
a vocation and one I enjoy every day."
What is your role?
I am the In- Home Coordinator. I coordinate all in home services and support
case managers and home care workers in providing high quality care that is
specific to meeting the needs of the person we are supporting.
What is an interesting or fun fact or two about yourself?
I have two beautiful animals a dog named Peanut and a cat named Fritz, I am
an avid book lover and a local member of a Brisbane based book club, I love
my garden, and this is where I am found on my weekends.
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Research shows that as you age you have less muscle strength and flexibility,
https://mailchi.mp/71743eef2dac/whats-happening-at-your-local-community-centre-lets-find-out-in-our-most-recent-newsletter?e=[UNIQID]

17/21

04/07/2022, 12:20

What's happening at your local community centre? Lets find out in our most recent newsletter.

which makes it harder to stay on a ladder or even a chair. Most of us in our later
years will also have reduced balance and coordination. Trauma researchers
have found that even months after falling from a ladder patient are still suffering
the consequences.
Many seniors have a fear that accepting help will limit their independence or
create a perception that they can no longer manage on their own. They may
feel that this is the first step to giving up the lifestyle they have grown
accustomed to.
Services like Home Assist Secure and the Commonwealth Home Support
Program are aimed at assisting clients with these types of small jobs. This can
prevent falls and assist you to stay in your home.
Please remember we are here for you, and no job is too small. If you have any
questions, please call the centre on 3343 9833.

SQW - Skilling Queenslanders for Work
Over the coming months we are offering two great certificate courses to eligible
local job seekers at no cost. Both Certificate II in Kitchen Operations and
Certificate III in Education Support are running from Monday to Wednesday at
Bernie’s place.
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Recently participants completed the Certificate III in Food Processing. This
provided cooking training, barista and RSA training. Our trainer from Calibre
Training and Development did a wonderful job teaching students how to make
various dishes, such as pizza, spaghetti bolognese, muffins, and more. Every
day students were practicing making fresh coffee using our espresso machine
and they were ready to work as baristas upon completion. These students also
hosted the Volunteer Day event to celebrate and show appreciation for the
contributions of our hard-working volunteers. On the day of the event, students
prepared burgers, salads, and drinks for all volunteers. There are many great
opportunities for students to practice skills learned from class and to gain
hands-on experience, which ensures they are ready for the workplace.

Certificate III in Education Support is another popular course running at our
centre. For the first intake we enrolled 15 students who are now all undertaking
vocational placement at different local schools. Employment outcomes are the
highlight of this course. Five students have already received job offers before
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they completed their placements! If you want to become a teacher aide, now is
a perfect time because there are many employment opportunities in our local
community.

The graduation ceremony for our first intake was held on the 13th of June at the
centre. Students, family members, our local MP, department field officer, and
the Mt Gravatt Community Centre CEO and board member all attended this
event to celebrate the achievements of students. Morning tea was provided to
everyone after speeches were delivered by Corrine McMillan MP. Then it was
time for the students to share their joy and happiness with family members and
friends and to celebrate with cake!

Enrolments for the next intake are open now, and we just have a few seats left
for the certificates in Kitchen Operations and Education Support. For more
information and to check eligibility criteria, please contact our SQW team at
0490 679 706 or on sqwsupport@mgcci.org.au.
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