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FROM THE CEO
Queensland and New South Wales has had a horrendous start to
2022 with the recent weather events. We have seen many homes and
businesses destroyed by the floods and many more requiring rebuilds
and/or repair. Unfortunately, 12 people have lost their lives and the
estimated cost of repair in Queensland is $2.5 billion.
Our community families who have been impacted, please reach out to
us if you need assistance and support.

«It has been another
very busy start to
2022.
The staff and
volunteers are an
incredible asset
to our community
centre and help us to
continue to provide
vital services to
people in our
community. »

On February 24, 2022, The Russian Federation commenced their
invasion on Ukraine, and we have all been watching and reading the
news as the horrors have been unfolding. Please know our
Management, Board and Staff stands in solidarity with our
community, friends, partners, and the Government in supporting
Ukraine and condemning Russia utterly for its unprovoked and
unjustified attack on its neighbour. We will support our Ukraine
community and share the stressful and heartbreaking times with you.
May a solution to peace come to Ukraine and its people quickly.
On a much lighter note, in November 2021 we held our Annual
General Meeting and the 2021 Board Members all agreed to continue
for a further year. Mt Gravatt Community Centre has a strong
leadership base and commitment from seven (7) experienced and
skilled individuals in our Board. The Board members are: Ms Patricia
Shine, President, Ms Ruth O’Brien, Secretary, Ms Meredith Horner,
Treasurer. Other Directors include Ms Pat Shepherd, Rev Andrew
Ross, Mr Jonathan Barker, Mr Robert Mukonbozi.
Two valuable hard-working volunteers were
recognised with Life Membership at the
Annual General Meeting, Ms Lorna Rasmussen,
and Ms Mary Rogers.
Lorna Rasmussen has been a dedicated
supporter of the Mt Gravatt Community
Centre for many years.

ABOUT MOUNT
GRAVATT
COMMUNITY

Mary Rogers has been convenor of the Seniors Group organising
meetings, excursions, and other activities. Mary has been a stalwart
leader and has dedicated herself to the group. The group is for
seniors who are isolated and or without any activities in their lives.
Mary has developed some extraordinary management and social
skills above and beyond normal volunteer requirements.

Our Vision.....
To strengthen our
communities’
capacity in an
inclusive way that
enhances quality of
life.

Our Mission.....

They were presented with a
gift, certificate, and
recognition on the Life
Membership Board at the
Centre. Thank you again
Lorna and Mary for your
commitment, dedication, and
support to the Community.
Deb Crompton

To be welcoming and
accessible to our
communities, through
flexible and
responsive
approaches, that
provides a place and
space for everyone.

Who we are.....
MGCCI is a not-forprofit, registered
charitable
organisation located
on Logan Road, Upper
Mount Gravatt.

WAYS TO WELLNESS
Ways to Wellness, is a “Social Prescribing” program which links
people experiencing social isolation and/or loneliness, using
supported connection, to groups and activities within the
community. You may be referred by your health professional,
another community organisation or you can self-refer. Once your
referral is received, our friendly and supportive link worker will
make contact and arrange a convenient time for you to come into
the centre to have a chat about what matters to you and how you
want to achieve your health and wellbeing goals.
Our aim is to support you to find meaningful groups and activities
that you will enjoy and to help you maintain your connection with
the groups once you have joined. We have access to a large
database of local social groups, activities, organisations and clubs
that we can introduce you to.
We will support you to overcome any barriers to participating in
your community and help you to improve your sense of belonging,
your social connectedness and most importantly, we will help you
to feel “a part of” your community, all while providing you with
information and encouragement to reach your wellbeing goals.

The Ways to Wellness
Program is open to anyone
aged 16 years old and
above and live in Mt
Gravatt and its
surrounding suburbs.
Our link worker has a
huge database of local
social groups, activities,
organisations, and clubs
that they can introduce
you to.

You can visit our website
at
http://waystowellness.or
g.au
or our Ways to Wellness
Facebook page
https://www.facebook.co
m/WaystoWellnessMtGra
vatt
If you would like to
become part of a group or
activity but don’t quite
know where to start,
consider joining the Ways
to Wellness program.
We are here to help!!

OUR RECENT ACHIEVEMENTS

Since 1st June 2021, Ways to Wellness has supported 102 new
participants to become more socially connected and embedded into the
local community. We have linked people into a wide range of groups
including art and painting, craft and sewing, active and healthy lifestyles,
music, mental health peer support, all abilities dance, gardening, aqua
aerobics, volunteering, further study and training, job seeker support and
much more.
We held our annual Mental
Health week lunch in
October 2021, with the
theme of “take time for
mental health”. Participants
were able to learn more
about self-care, share tips
and tricks about the benefits
of being part of a group and
enjoy the showcase of
beautiful art and craft items
made by group members.
On December 6th 2021, The
Queensland Government
Community Support Services
report into Social Isolation
and Loneliness in
Queensland was released.
The report made 12
recommendations on the
nature and extent of the
impact Social Isolation and
Loneliness. Further the
report outlined the causes
and what factors exist to
mitigate this problem. Our
Ways to Wellness Program
(W2W), Deb Crompton, CEO
and staff were featured in
the report. Our W2W
program was recognised as a
successful strategy that
works to improve people's
connectedness with their
community.
How

To

Get

Involved?

It’s easy!! To refer someone or for more information about the Ways
to Wellness Social Isolation program please contact Loretta on 0491
625 869 or email linkworker@mgcci.org.au or alternatively call the Mt
Gravatt Community Centre on 33439833.

CONTACT US

Questions and Queries
for the Neighbourhood
Centre can be made on
1300 001 383 or email
ncc@mgcci.org.au.

NEIGHBOURHOOD CENTRE
Welcome back to the Neighbourhood Centre.
We hope you had a lovely Christmas and summer and that you
are all fit and well and looking forward to 2022.
All staff and volunteers are fully vaccinated, and we are
following the current government guidelines and instructions for
coping with COVID-19.

We provide food hampers
for those in need.
We assist with
information and referrals
support.
Emergency Financial
Relief is available, by
appointment only, and
eligibility criteria apply.

We look forward to seeing many new faces attending the
Neighbourhood Centre this year. We would love to have you
come and join some of our lovely groups for a chat and a cuppa
with friends old and new. We have a variety of groups so
hopefully, you will find one that is of interest. You can see our
updated groups at www.mgcci.org.au/news-and-events
So much has been happening and the Community Centre has been
a hive of activity these last few months. Below is a brief
summary of what we have been up to.

A w a r d s

Congratulations to long-term Seniors Group members Mary
Rogers and Lorna Rasmussen who were awarded MGCCI life
Memberships at the AGM held late last year. These ladies have
volunteered at the Centre for many years and I am sure that
many of you may know them. Their hard work and dedication to
the groups that they facilitated deserve such recognition.

S E N I O R S

W E E K -

B I G

D A Y

I N

A full-day program where we learnt about internet Safety and

Do you have any
suggestions for other
activities that you would
like to see at the Centre?

Scam Awareness, participated in a presentation on how to use
Zoom and Skype to keep in touch with families and friends,
learnt about the new Media Conversion Station at the Carindale
library and shared many conversations over morning tea and
lunch. The day finished on a high note with Margaret Coates
(Physiotherapist) helping us to release our stiff muscles from all

If so please contact us
with your ideas
intake@mgcci.org.a.

Remember, as George
Bernard Shaw once
said….
“You don’t stop laughing
when you grow old- you
grow old when you stop
laughing”

the sitting, by leading us through a Tai Chi gentle exercise class.

HOME CARE TEAM
Lawn Mowing: If you have your lawns done with us, you’ll most
likely be aware that we have been experiencing delays since the end
of 2021. We appreciate that this has been frustrating at times while
we wait for the back log of work to clear. Unfortunately, it has been
caused by a combination of the Christmas break, people
unwell/unavailable (COVID-19), additional lawn contractor
shortages and the weather has certainly not helped with the fastgrowing conditions.

Sarah Finlay, Home Care
Coordinator

If you would like an
informal chat about
services in South East
Queensland please
contact us on
1300 072 237 or email
sarah@mgcci.org.au

We are still seeking new contractors to work with us to help with
lawn maintenance, so if you know anyone who is a lawn mowing
contractor who would like more work, show them the advertisement
on this page. We appreciate your patience while we deal with these
delays as quickly as we can.
Client

Feedback

We love hearing from you, and all feedback received gets logged in
our system for review. We recognise feedback from clients is vital
in ensuring we are providing the services you require, in
understanding what we are doing well and what we can improve on.
Recently a client called in regarding a ramp that was installed by
MGCCI in December of 2021.
“Margaret would like to inform everyone that helped with the
installation of her ramp that she is so very grateful for her ramp and
that it has “saved my life and my back”. Sometimes she will look out at
it, and it just makes her happy thinking about the help and
understanding she received through the Community Centre.”

Client

To find out more about
Help at Home
please call us on
3343 9833 to speak to
one of our friendly staff
members.

Christmas

Party

We had such a great turnout at the Client Christmas Party in
December. It was a lovely lunch filled with fun and frivolity, just
look at the pictures!! It was so nice to be able to get people
together, and share a lunch and prizes from the raffle, and be with
our community after another year of uncertainty and separation
during the pandemic.

QAADS is based in Mount Gravatt, we are a not-for-profit charity,
and our range of services is expressly aimed at assisting senior
people, people with a disability, or carers and families living in
South East Queensland.
Living and feeling safe and secure in your home is a priority for all,
and at QAADS we strongly believe in the dignity of choice, and that
it is your choice to stay home independently for as long as you
comfortably can.
WHAT AGED CARE
SERVICES ARE
OFFERED?

Whether it's a little help
around the home or an in
home nurse you require,
QAADS is able to provide
support occasionally, or as
often as you would like.
We have caring,
professional staff that can
assist with housework,
gardening, shopping,
cooking, personal care
such as bathing and
toileting, support to
participate in your
favourite activities,
assistance to access allied
health professionals and
nursing services in your
home.
Our aim is to help you stay
independently in your own
home for as long as
possible, providing the
services and equipment to
ensure you can.

With QAADS we make sure that your budget stretches as far as it
can. We take the time to match you with the right carer for you.
We recognize that life is frequently changing
and we’re flexible around our services.
Support is provided to you in a manner that
enables you to choose to live at home for
as long as it is safe and comfortable for
you. If you already receiving care from
another provider for these services and
you are now interested in switching
to QAADS, we can help make the
process straightforward.
Simply contact us today
on 1300 072 237 or have a look
at our website
www.qaads.org.au for more
service information and how
we can help you. QAADS is
a division of MGCCI.

Applying for HCP is through www.myagedcare.gov.au website.
We recommend that you check there for the full and current
comprehensive information about the process, or contact us to
discuss your needs further with on our our friendly team members.

Commonwealth

Home

Support

Program

services

(CHSP)

for

older

HOME
people,

people

with

disabilities

and

their

family

and

carers.

Our aim is to enhance the well-being and quality of life of older
people, people with disabilities, their carers and family by providing
assistance with daily living so they can remain independently at
home and in the community.
Individual

Services

&

Supports

MAINTENANCE

Provided

H o m e & G a r d e n M a i n t e n a n c e: R e p a i r s a n d m a i n t e n a n c e o f h o m e a n d
garden to improve safety, accessibility, independence & well-being
eg: lawn mowing, clearing pathways, safety around flooring,
carpentry, plumbing, lightbulbs, home safety inspections.

Mi nor Modi f i c a t i on s: Str uctur a l home ch an g es t o i n cr e as e an d
mai ntai n a pe rson s f un ct i on al i n d e p e n d e n c e t o live c ap ab ly & safely
i n thei r home , e g : h an d sh ower rails , s mo ke alarms , ramp s , mo bi li ty
acc ess.
Fl exi bl e re spi te , Soci al Sup p ort , D o me s t ic & Pe rs o n al C are
Ser vi ces : Incl ude c ommun i t y access an d in h o me s up p o rt e g :
assi stan c e wi th wash i n g , cooki n g , s h o p p in g , vis it in g s e rvic e s ,
bat hi ng, e a ti ng a n d d ressi n g .
Eligibility

- P e o p l e a g e d 6 5 y e a r s a n d o v e r o r Ab o r i g i n a l & To r r e s S t r a i t
Islander People 50 years and over
- Peopl e wi th a d i sab i li t y or medic al c o n d it io n wh ic h affe c t s t h ei r
abi l i ty t o c a rry out d ai ly act i vi t ie s
- Carers a nd f a mi ly of p eop le wit h a d is ab ilit y o r me d ic al c o n d it i on
that af f ec ts the i r ab i li t y t o carry o ut ac t ivit ie s
Home

Assist

Secure

(HAS)

HAS is a service which can provide assistance to eligible people for
home maintenance, repairs, minor modifications, such as; hand and
shower rails, smoke alarms, ramps, lightbulbs and tap washers.
We also have reputable registered contractors who are able to
undertake such repairs or modifications.
The aim of the service is to perform maintenance or modifications
which relate to your health and your ability to remain in your home.
If you are eligible for funded services and have work ready to go, or
you would like to know more about accessing funded services, call
us today on 1300 072 237.

THE MAT NOOK
Our friendly maintenance and modification team (MAT) is here to
help in a number of other ways as well. We provide subsidised
assistance to keep you safe in the home including replacing light
bulbs, fly screens, repairing doors and door locks, tap washers,
clothesline re-wiring and much, much more.
Call us 07 3343 9833 to see if we can help.

Does your smoke alarms
need testing?
Mount Gravatt Community
Centre is here to support you
to remain safe and secure in
your home.
Your smoke alarms should
have their batteries changed
once a year, if the smoke
alarms are older than 10years or if they fail to
operate when tested they
must be replaced. If you are
unsure if your smoke alarms
are still in date or if you need
the batteries replaced give
our team a call to book it in
or to discuss other options
available.

Introducing our new
Maintenance and
Modification
Officer (MAT), Rob
Harrison.
Rob joined us at the end of
last year and he has hit the
ground running and is as busy
as ever.

Skilling Queenslanders for
Work (SQW)

Enrolments
open now

HOW TO CONTACT US

Walk in service
9am to 1pm
Monday to Friday

Talk to us
9am to 4pm
Monday to Friday
General Enquiries
(07) 3343 9833
or
1300 072 237

HELEN

Emergency & Food Relief
1300 001 383

Email
intake@mgcci.org.au

TONY
JOHN

NATASHA

Graduation was on the 20th of
December 2021, the
Graduation for the “HOPE for
the Future” was held at
Bernie’s Place, Mt Gravatt
Community Centre.
Participants, staff and board
members from Mt Gravatt
Community Centre (MGCCI),
SQW Senior Field Officer
Katrina Mackenzie, Member
for Mansfield Corrine
McMillan, RTO Trainer Paul
Bunkum, family members, and
friends gathered for the
graduation.
MGCCI Board President
Patricia Shine delivered the
opening address, followed by
speeches from Paul Bunkum
and Corrine McMillan.
The certificates were
distributed by Corrine
McMillan to the graduates.
Two participants delivered
graduate speeches and a video
was played which showcased
photos of all activities that
took place during the project.
Cake and morning tea was
served to all who attended the
event.

Skilling Queenslanders for
Work “Proudly funded by the
Queensland Government” is a
fantastic State Government
initiative aimed at providing
targeted skills and training to
Queenslanders who are
unemployed or
underemployed.
Certificate III in Education
Support is currently underway
and the Certificate III in Food
Processing will begin in March.

