
OCTOBER
2 0 2 1

FROM THE CEO

THIS ISSUE
From The CEO

Ways To Wellness

Neighbourhood Centre

SQW Program

QAADS

Matt's  Corner

OUR VALUES
O u r  V i s i o n . . . . .

T o  s t r e n g t h e n  o u r

c o m m u n i t i e s ’  c a p a c i t y

i n  a n  i n c l u s i v e  w a y

t h a t  e n h a n c e s  q u a l i t y

o f  l i f e .

O u r  M i s s i o n . . . . .

T o  b e  w e l c o m i n g  a n d

a c c e s s i b l e  t o  o u r

c o m m u n i t i e s ,  t h r o u g h

f l e x i b l e  a n d

r e s p o n s i v e

a p p r o a c h e s ,  t h a t

p r o v i d e s  a  p l a c e  a n d

s p a c e  f o r  e v e r y o n e .

W h o  w e  a r e . . . . .

M G C C I  i s  a  n o t - f o r -

p r o f i t ,  r e g i s t e r e d

c h a r i t a b l e

o r g a n i s a t i o n  l o c a t e d

o n  L o g a n  R o a d ,  U p p e r

M o u n t  G r a v a t t .

I  am excited to announce our COVID vaccination rate at  MGCCI is  83% of
our workforce,  and we are aiming for  a  90+ percent ful ly  vaccinated by
early December 2021.  Our staff  value the importance of  protecting
themselves,  our c l ients,  family,  and fr iends against  severe i l lness and
preventing complications such as “ long COVID”.  We also bel ieve strongly
about protecting people who can’t  be vaccinated due to medical
condit ions.  

QLD GOVERNMENT INQUIRY 
Mt Gravatt  Community Centre was a lead agency along with Queensland
Community Al l iance to advocate to the Queensland Government for  an
inquiry into Social  Isolation and Lonel iness.   By way of  background
information,  the Queensland Community Al l iance (QCA) membership
comprises 35 diverse organisations,  associations and groups who represent
1.7 mil l ion Queenslanders.  As part  of  the advocacy work 196 written
submissions were presented,  together with the 10 publ ic  hearings
conducted within the community,  across Queensland.  One of  those
hearings was held at  our Centre on 28th of  September with our local
Member of  Parl iament,  Ms Corrine McMil l ian chair ing the meeting.  I  am
pleased to say the hearing was wel l  supported by our community members
with 40 in attendance.    

COVID-19 UPDATE

STAFF TRAINING AND DEVELOPMENT 
As a member organisation of  Meaningful  Ageing Austral ia  (MAA) provides
us with the tools  and resources to enable our In-Home Services,  to support
older people to be their  best  selves.  MAA have a wide range of  practical
resources we have uti l ised to develop and support  our staff ’s  capabi l ity in
emotional  support  for  our c l ients.  The training staff  have undertaken
includes learning how to bui ld empathy,  show kindness,  compassion,  and
respect to our cl ients.  Al l  of  these are fundamental  to contemporary
emotional  support  and spir itual  care,  that we value in our In-Home
Services at  Queensland Ageing and Disabi l ity Services.  



THE ELIJAH AND CRUMPET STORY 

By having the l ink to a real- l i fe person l iving with Down syndrome,  El i jah
and his  dad Rob al low parents and chi ldren the opportunity to get to know
Eli jah and break down misconceptions about his  disabi l ity.  I f  you are
interested in meeting El i jah and Crumpet,  they wil l  be our guests at  our
Twil ight Event on the 6th November 2021,  where you can purchase a copy
of his  book,  or  contact us at  MGCCI for  your copy.  

CONFERENCE 2021
I  am excited that we held our 2021 Staff  Conference.  Our 2020 conference
did not go ahead due to “COVID-19” so we have missed one year.   In  the
past we have held our conferences during off ice hours;  but this  no longer
works with our large In-Home team and for  our cl ients,  therefore the
event was held on Saturday 16th October 2021.  Troy Morgan Consult ing
was our faci l i tator for  the day – Happy Body Happy Mind,  an interactive
wellbeing workshop.  The workshop was designed to support  and guide us
to become aware and make choices towards your own successful
existence.  The workshop was evidence based,  interactive,  fun,  and
addressed the importance of  wel lbeing in this  t ime of  change.  The
Conference was wel l  attended by staff  and Board Members and was an
amazingly successful  day.  

At MGCCI we are supporting
the El i jah and Crumpet story
– Motivate Man by purchasing
several  of  his  books for
distr ibution and sale.   Funded
by a successful  Kickstarter
campaign to promote
inclusion and awareness,
‘Motivate Man’  is  one of  the
few chi ldren’s  books
containing a character with
Down syndrome.  It ’s  more a
personal  development book
with El i jah featured in the
highly valued role of
Superhero and teacher.   



The Ways to Wellness program “Proudly funded by the Queensland
Government” is  an innovative social  prescribing program which l inks
people experiencing social  isolation and lonel iness to groups and activit ies
within the community.   

The only el igibi l i ty cr iteria  is  that you are over 16 years of  age,  l ive in Mt
Gravatt  or  the surrounding suburbs,  and consent to being contacted by our
Link Worker.  
You can self-refer  via  our website,  or  another service may make the
referral  on your behalf ,  with your consent.  
Once referred,  our l ink workers wil l  make contact and arrange a suitable
time for  you to come into the Mt Gravatt  Community Centre to have a
chat.  Our aim is  to support  you to f ind groups and activit ies that you
would enjoy and to help you maintain your connection with the groups
once you have joined.  We have access to a huge database of  local  social
groups,  activit ies,  organization,  and clubs that we can introduce you to.  

We wil l  support  you to overcome any barr iers  to part icipating in your
community and help you to improve your sense of  belonging,  your social
connectedness and most importantly,  we wil l  help you to feel  “a part  of”
your community,  a l l  whi le providing you with information and
encouragement to reach your health and wel lbeing goals .   

 

THE WAYS TO WELLNESS PROGRAM

T h a t…… .  F e e l i n g

l o n e l y  c a n  a f f e c t  y o u r

h e a l t h ?   

T h a t……  O n e  i n  F o u r

A u s t r a l i a n  a d u l t s

r e p o r t  f e e l i n g  l o n e l y ?

 

T h a t……L o n e l y

A u s t r a l i a n s  a r e  m o r e

l i k e l y  t o  b e  d e p r e s s e d

a n d  a n x i o u s  a b o u t

i n t e r a c t i n g  s o c i a l l y

t h a n  a d u l t s  w h o  a r e

n o t  l o n e l y ?  

T h a t…… .  S o c i a l

i s o l a t i o n  i s  a s s o c i a t e d

w i t h  a  3 0 %  i n c r e a s e  i n

r i s k  o f  c o r o n a r y  h e a r t

d i s e a s e ?  

I t  c a n  a l s o  a f f e c t  y o u r

m e m o r y  a n d  a b i l i t y  t o

m a k e  d e c i s i o n s .  I t  i s

a s  d a m a g i n g  t o  y o u r

p h y s i c a l  h e a l t h  a s

s m o k i n g .   

PROGRAM UPDATES

Paint Pals  Social  and Art  Group at  MGCCI 
Afternoon fr iends at  MGCCI 
Community Crafternoons at  MGCCI 
Women’s  Health Queensland 
Knitt ing and Crochet groups 
Heart  Foundation Walking group 
Yoga and Meditation groups 
Oz Harvest  NEST cooking group  
Musical ly  Speaking  
Becoming a volunteer 
Engl ish conversation classes 

Since May 2021,  we have supported over 40 new participants to become
more social ly  connected and embedded into the local  community.  Some of
the groups and organizations we have l inked our cl ients with include:  
 

DID YOU KNOW ?



                                        Thelma during one of  our  Crafternoon 

I f  you would l ike to become part  of  a  group or activity but don’t  quite know
where to start ,  consider joining the Ways to Wellness program.  

In June 2021,  we were fortunate enough to receive renewed funding from
the Queensland Department of  Communities,  Housing and Digital  Economy
to del iver the Ways to Wellness Program for the next three years.  This  is
an excit ing t ime as we look ahead to expand and further embed the
program, so as to reach as many people as possible who are experiencing
social  isolation and/or lonel iness.   

UQ RESEARCH 
We have partnered with the University of  Queensland,  with their  team of
researchers providing the evaluation of  the Ways to Wellness program. If
you are a previous or  current Ways to Wellness part icipant and would l ike
to take part  in  their  research by sharing your experience of  the program
and receiving a $20 voucher for  your t ime,  please get in touch with Loretta
at l inkworker@mgcci .org.au or  email  Leah Sharman on
socialprescibing@uq.edu. lau or  phone 0405 535 324.   
 
UPCOMING EVENTS 
On 24th November,  from 9:30am to 12:30pm, we wil l  be celebrating Social
Inclusion Week!  Meet your fel low community members,  share a meal  with
your fr iends,  and learn about social  prescribing and be a part  of  the UQ
research!  For more information,  refer  to the f lyer  on the next page or
contact Loretta on 0491 625 869 or email  l inkworker@mgcci .org.au 
You can also part icipate in our video init iat ive highl ighting the importance
of community & inclusion.  For more detai ls ,  please refer  to the next page.  
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CONTACT US
T o  r e f e r  s o m e o n e  o r  f o r

m o r e  i n f o r m a t i o n  a b o u t

t h e  W a y s  t o  W e l l n e s s

S o c i a l  I s o l a t i o n  p r o g r a m
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F a c e b o o k  p a g e
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NEIGHBOURHOOD 
CENTRE

Over the past  few months,  we have seen many new faces attending social
groups and activit ies at  the centre.   Afternoon Friends (Ladies social  group)
have celebrated their  10th anniversary and enjoyed lunch at  Southern
Cross Sports Club.   Our Crochet and Knitt ing group members kindly
donated many Beanies and Scarves to our Winter Blanket Drive,  and
several  beautiful  crochet edged hand and tea towels to the centre for  use
in our kitchens.  How lucky are we to have so many generous community
members who choose to be a part  of  our centre.  

Paint  Pals  our social  painting and drawing group are diversifying and
becoming more experimental  in  their  media.  For example,  they have
dabbled in some hand-bui lt  c lay work which they had f ired and glazed with
the generous cooperation of  staff  at  Sunnybank High School .  Also,  they are
planning to explore some printmaking in the form of l ino block printing and
si lk screen printing in the new year.  

Anyone can be creative and would be welcome to join this  eclectic  group of
learners and experienced art ists  coached and encouraged by ex-high school
art  teacher Bernadette King.   This  group also enjoy the occasional
excursion to other art ist ic  displays,  most recently they attended the
European Masterpieces Exhibit ion at  GOMA. 

VOLUNTEERS

NEEDED

V o l u n t e e r s  a r e  a l w a y s

a p p r e c i a t e d  a t  o u r  c e n t r e :

-  B u s  d r i v e r  e s p e c i a l l y  f o r

s e n i o r ’ s  b u s  t r i p s .

-  G a r d e n i n g  a n d  h a n d y

p e r s o n

-  F o o d  p a n t r y  h e l p e r s

-  S p e c i a l  p r o j e c t s  a n d

e v e n t s

-  F o r m s  a s s i s t  –  h e l p i n g

c l i e n t s  t o  f i l l  i n  s i m p l e

f o r m s  o r  w i t h  R e s u m e ’ s

-  D i g i t a l  M e n t o r s  f o r

c o m p u t e r  t r a i n i n g

W e  w o u l d  n o t  b e  a b l e  t o

c o n t i n u e  o p e r a t i n g

w i t h o u t  v o l u n t e e r s ,  t h e y

p l a y  a  v i t a l  r o l e  i n

a s s i s t i n g  u s  t o  k e e p  t h e

c e n t r e  r u n n i n g  s m o o t h l y .  

I f  y o u  t h i n k  y o u  w o u l d

l i k e  t o  v o l u n t e e r  a n d  h a v e

t h e  c a p a c i t y  t o  g i v e  a  f e w

h o u r s  e a c h  w e e k ,  p l e a s e

c o n t a c t  J a n e n e  o n  3 3 4 3

9 8 3 3  e x t  1 0 2  o r  e m a i l

n c c @ m g c c i . o r g . a u  

Our Seniors Social  Group has
continued to meet monthly,
despite having to cancel  one of
their  outings and postpone
their  August meeting for  a
week due to covid restr ict ions.  

They have recently enjoyed
day tr ips to Mary Cairncross
Park in Maleny,  Caboolture
Historical  Vi l lage,  Roma Street
Parklands and the Bribie
Butterf ly  House and Seaside
Museum.

The group are now holding their  monthly meetings at  Club Southside on
Mount Gravatt  Capalaba Rd,  with many of  the members staying after  the
meeting and enjoying a social  lunch together.   This  has el iminated the need
to hold two meeting session t imes due to restr ict ions on space,  here at  the
centre.  Most of  our seniors are happy with the new meeting arrangements
as they can catch up and social ise as a  s ingle group.

If  you would l ike to join any of  these groups or  our other groups just
contact the centre and we wil l  be able to provide you with more
information.  

mailto:ncc@mgcci.org.au


Xmas in July :  On the 28th July was a fun and interactive day of  Xmas
Trivia and games with a Christmas style feast  of  baked chicken,  baked ham
and roast  vegies fol lowed by fruit  and meringue.

NEST :  We have very been fortunate to host OzHarvest ’s  NEST 6-week
Nutrit ion Educational  Ski l ls  Training program. This  course provided
community members with ski l ls  and strategies to make healthier  choices
when buying groceries and preparing low-cost meals .  The part icipants
would prepare and cook a meal  to be enjoyed together at  the end of  each
session.  At the end of  the program, al l  part icipants received cert if icates of
completion and educational  handouts including a cookbook from the
course.

Our Luminous in the Neighbourhood event and Lantern making workshops
were a great success.  On the night many local  community members came
together and celebrated the mult icultural  diversity of  our community.  The
evening began with a vis it  by the giant kookaburra,  Carina men's  shed
band,  The Corrugated Shedders entertained us with a variety of  “Aussie”
themed songs,  We Are One a song that celebrates and acknowledges
Austral ia ’s  diversity was a wonderful  choice by the band to s ignal  the
beginning of  the Lantern Parade at  Sunset.   We al l  held i l luminated lanterns
aloft  and chaperoned the chi ldren for  a  short  walk along the footpath near
the Community centre.   

FOOD PARCELS &
EMERGENCY

RELIEF

D i d  y o u  k n o w  t h a t

t h e  C o m m u n i t y

C e n t r e  c a n  a s s i s t

s i n g l e s  a n d  f a m i l i e s

w h o  m a y  b e  f i n d i n g

f i n a n c e s  a  l i t t l e

t i g h t ,  w i t h  f o o d

h a m p e r s ?  

F i n a n c i a l  a s s i s t a n c e

i s  a l s o  a v a i l a b l e ,  b y

a p p o i n t m e n t  o n l y .

E l i g i b i l i t y  c r i t e r i a

a p p l y .

P l e a s e  p h o n e  o n

3 3 4 3  9 8 3 3  o r  e m a i l

n c c @ m g c c i . o r g . a u  t o

b o o k  a n

a p p o i n t m e n t .

E m e r g e n c y  R e l i e f

p r o g r a m  i s  “ P r o u d l y

f u n d e d  b y  t h e

A u s t r a l i a

G o v e r n m e n t ”

EVENTS
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Twil ight Arts  and Craft  Market – 6th November 2021 start ing 3pm to
7:30pm

UPCOMING EVENTS - SAVE THE DATE

Christmas is  just  around the corner and we are sure to have an event with
a Christmas theme.  We wil l  have more information avai lable in
November,  so please contact us 

Computer Classes for  seniors – We were recently approved for  a  grant to
support  older Austral ians to develop their  digital  l i teracy ski l ls  using the
Be Connected resource,  provided by the Austral ian Government.  Be
Connected provides courses to help older Austral ians thrive in a  digital
world.  Courses such as “Getting to know your device”,  “Safety Online”,
“Al l  about Apps’ ,  “ Internet Banking” and “Introduction to myGov” are just
some of the options avai lable.
We wil l  be running face-to-face training sessions del ivering these topics
to support  individuals  in developing their  onl ine ski l ls  and confidence.

Registrat ions  for  this  opportunity  wi l l  open in  November  2021.  Keep an eye
on our  Facebook page for  more information or  feel  f ree  to  emai l  us  at
reception@mgcci .org.au or  phone  3343 9833.

#

#

#
ARE YOU ON

SOCIAL
MEDIA?







Y o u  c a n  k e e p  u p  t o

d a t e  w i t h  u s  o v e r

t h e r e  a n d  s e e  w h a t

w e ' r e  d o i n g  a n d  w h a t

e v e n t s  a r e  c o m i n g  u p

i n  t h e  f u t u r e .




F o l l o w  a l o n g  a t  










h t t p s : / / w w w . f a c e b o o

k . c o m / M t G r a v a t t C o

m m u n i t y C e n t r e










w w w . I n s t a g r a m . c o m /

m g c c i

 O R   

w w w . I n s t a g r a m . c o m /

q a a d s _ 1










w w w . l i n k e d i n . c o m / c o

m p a n y / m t g r a v a t t c o m

m u n i t y c e n t r e
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Choose your passwords careful ly ,  ensure that they are not easy to
guess.  Update them regularly and do not share them with anyone.

Do not open any suspicious text messages,  pop-up windows or c l ick on
hyperl inks (example of  a  hyperl ink is :  www.seniorsenquiryl ine.com.au)
or attachments in emails

If  a  Cal ler  states they are from a specif ic  business (such as
Commonwealth Bank or Telstra)  – hang up,  Google the number of  the
business and cal l  them directly.  I f  your bank was attempting to contact
you,  they should have notes on f i le  as to the purpose of  the cal l  

Set  your social  media accounts (Facebook etc)  to private and ensure
that only your fr iends can see your posts 

Do not respond to any requests asking for  remote access to your
computer 


Do not share your bank or card detai ls  with anyone 

Keep yourself  informed of  current known scams through Scamwatch

Talk to your fr iends and family.  Tel l  them about what you are
experiencing,  they may notice red f lags that you missed or  you might
help prevent them from being scammed

By Seniors Enquiry Line

As anyone can be targeted or  caught by a scam, it ’s  important to do what
we can to ensure that our information is  protected as best  we can.  Here are
a few hints and t ips:

TIPS AND TRICKS TO PROTECT YOURSELF
FROM SCAMS

Think you have been scammed? Report  it  to Scamwatch at
scamwatch.gov.au  

Seniors Enquiry Line
Phone:  1300 135 500 
Email :  sel@uccommunity.org.au 
Website:  www.seniorsenquiryl ine.com.au 

The Seniors Enquiry Line is  a  free,  statewide helpl ine that provides
information and referral  support  to Seniors.  You can contact the Seniors
Enquiry Line on 1300 135 500 between 9 am-5 pm Monday to Friday.

DID YOU
KNOW ?


I n  t h i s  a p p  y o u  c a n

d o  a  q u i c k  c h e c k  i n ?




T h e r e  y o u ' l l  s e e  a  l i s t

o f  y o u r  f r e q u e n t l y

v i s i t e d  p l a c e s .

Y o u  c a n  t h e n  s i m p l y

c l i c k  o n  t h e  r e q u i r e d

p l a c e  a n d  c h e c k - i n .

N o  s t a n d i n g  a r o u n d

t o  s c a n  t h e  Q R  c o d e

r e q u i r e d .  

S o  q u i c k  a n d  e a s y !

W h e n  y o u  o p e n  t h e

a p p ,  g o  t o  t h e  t o p

r i g h t  h a n d  c o r n e r  a n d

c l i c k  o n  t h e  c i r c l e  

http://www.seniorsenquiryline.com.au/
https://www.scamwatch.gov.au/
mailto:sel@uccommunity.org.au
http://www.seniorsenquiryline.com.au/


Young people 
Aboriginal  and Torres Strait  Is lander people 
People with disabi l ity 
Mature age jobseekers 
Women re-entering the workforce 
People from cultural ly  and l inguist ical ly  diverse backgrounds 

Ski l l ing Queenslanders for  Work “Proudly funded by the Queensland
Government” is  a  fantastic  State Government init iat ive aimed at  providing
targeted ski l ls  and training to Queenslanders who are unemployed or
underemployed.  There is  focus on supporting:  

At the Mt Gravatt  Community Centre,  under the Ski l l ing Queenslander for
Work Program, we had the opportunity to offer  two certif icate programs
(Certif icate I I I  – Individual  Support  & Certif icate I I  – Food Processing)  to our
community members.  We offer  accredited training combined with l i fe ski l ls
training to ensure participants are supported and prepared to re-enter the
workforce.  

Certif icate I I  Food Processing:  
The food processing program is  a  practical  course,  and this  qual if ication
enables part icipants to work as a  kitchen hand,  barista,  waiter/waitress,
catering assistant,  etc.  The participants enrol led in this  program are actively
involved in its  del ivery,  including picking which recipes to recreate.  The
course is  wel l  designed to be 50% in class accredited training and 50%
practical  work,  and is  focused on kitchen operation,  food preparation,  food
handling,  barista training,  responsible service of  alcohol  (RSA),  and customer
service and hospital ity ski l ls .   
 
To give back to the wider community,  the meals  prepared during the training
were distr ibuted to our vulnerable community members through the centre’s
food rel ief  program. The participants cooked for a  series of  community meals
and other events that we hosted,  including National  Volunteer Week and
Xmas in July.  The participants also shared that it  was a great experience
cooking large portions of  meals  that cater to different dietary requirements.   
 
We had two intakes for  this  cert if icate course.  Our participants in the f irst
intake have already completed the course,  and their  cert if icates have been
issued.  Meanwhile,  our part icipants in the second group have completed their
accredited training and currently doing work experience placement.  There
have been great employment outcomes from al l  of  our enrol led participants.  

GREETINGS FROM THE SKILLING
QUEENSLANDERS FOR WORK
(SQW) PROGRAM!



Certif icate I I I  in  Individual  Support:
In the last  quarter ,  4 of  our Individual  Support  part icipants have
completed their  accredited training and vocational  placements and are
now ful ly  qual if ied aged care support  workers.  The work that our
participants have put in their  placements were wel l-received,  with one of
them being offered shifts  of  up to 35 hours a week.  As we had a rol l ing
intake for  this  cert if icate course,  some of our part icipants are st i l l  doing
their  accredited training and f inishing up with their  placement.

Our part ic ipants  doing accredited training at  the Mt Gravatt  Community  Centre

The Covid19 lockdowns prevented some of our part icipants from
completing their  placements early,  but we are posit ive that everyone
enrol led wil l  f inish,  and we wil l  have great outcomes for  the project .  

O n e  o f  o u r  p a r t i c i p a n t s ,  J u l i e

M i d s o n ,  i n  h e r  p l a c e m e n t

o r g a n i s a t i o n

Wheelchair  training at  Strategix  in  Coopers  Plains

M a n u a l  h a n d l i n g  t r a i n i n g  a t

S t r a t e g i x  i n  C o o p e r s  P l a i n s

We continue to provide al l  our part icipants with addit ional  support  in
f inding employment,  including resume writ ing and job interview ski l ls ,
Engl ish classes for  our part icipants from CALD backgrounds,  and obtaining
certif icates in First  Aid and CPR.

We are no longer accepting new participants for  both cert if icate courses,
but i f  you would l ike to know more about the work that we do and the
other services and programs we offer  at  the Mt Gravatt  Community
Centre,  please do not hesitate to contact Andrew on 0490 679 706.

J o  S h a m b l e r  p r o v i d i n g

r e s u m e  w r i t i n g  a n d  j o b

i n t e r v i e w  s k i l l s  t o  o u r

p a r t i c i p a n t s



QUEENSLAND AGEING &
DISABILITY SERVICES
I f  you have cal led us recently on 3343 9833 you may have noticed that we
now answer the phone as Mt Gravatt  Community Centre & Queensland
Ageing and Disabi l ity Services.  Whilst  there is  no change to the services
being provided,  i t  is  a  shift  to further c learly art iculate the services that are
offered from us here at  Mt Gravatt  Community Centre Inc (MGCCI) .   

Queensland Ageing and Disabi l ity Services (QAADS) are a government
approved provider of  Home Care Packages (HCP),  Commonwealth Home
Support  Program (CHSP) and Home Assist  Secure (HAS) services.  Al l  these
services from MGCCI are provided to you under our divis ion of  Queensland
Ageing and Disabi l ity Services (QAADS).  We are focused on assist ing you to
l ive independently by providing you with your care,  your way,  uti l is ing the
various Home Care Services of  HCP/CHSP/HAS.  We can assist  you with any
of your age or  disabi l ity related support  needs.

MEET OUR WONDERFUL TEAM
You may have noticed our staff  looking very professional  in  our new
uniforms.  Our staff  wear a  breathable polo shirt  with our MGCCI logo on the
front.  The new polo shirts  are in different colours and wil l  help keep our
staff  cool  in  the warmer months.  Our team have already received some
wonderful  feedback from our cl ients on how great we look.  

Here are some the fr iendly faces
who assist  you when you cal l .

K a t h r y n  H e w i t t
C a l l  C e n t r e  O p e r a t o r  

O c e a n e  C l e m e n t  

A l e x  H u m p h r i e s

C a l l  C e n t r e  O p e r a t o r  

A d m i n  A s s i s t a n t / S c h e d u l e r

ANNE’S JOURNEY

A n n e  h a s  r e c e i v e d

s e r v i c e s  f o r  m a n y  y e a r s

a n d  i s  v e r y  h a p p y ,  s h e  s a y s

t h a t  a l l  h e r  s u p p o r t

w o r k e r s  o v e r  t h e  y e a r s

h a v e  b e e n  p a t i e n t ,

u n d e r s t a n d i n g  a n d  a l w a y s

“ o n  t h e  b a l l ” .  A n n e  i s  v e r y

s a t i s f i e d  w i t h  h e r

c o m m u n i c a t i o n  w i t h  t h e

o f f i c e  e s p e c i a l l y  w i t h

O c e a n e  a n d  S a r a h .  

A n n e  w o u l d  l i k e  t o  n o t e

t h a t  s h e  i s  v e r y  t h a n k f u l

t o  h a v e  a  s e r v i c e  a n d

s u p p o r t  w o r k e r  w h o  c a n

t a k e  h e r  t o  c h u r c h  e a c h

S u n d a y  a s  i t  i s  e x t r e m e l y

i m p o r t a n t  t o  h e r

s p i r i t u a l i t y  a n d  w e l l b e i n g .

A n n e  v e r y  m u c h  e n j o y s  t h e

y e a r l y  C h r i s t m a s  p a r t i e s

r u n  b y  M o u n t  G r a v a t t

C o m m u n i t y  C e n t r e  a n d

s h e  i s  l o o k i n g  f o r w a r d  t o

t h i s  y e a r ’ s  p a r t y .  A n n e

s a y s  w i t h o u t  t h e

o r g a n i s a t i o n s  s u p p o r t  s h e

f e a r s  t h a t  s h e  w o u l d  n o w

b e  i n  a  n u r s i n g  h o m e  a n d

s h e  v e r y  m u c h  l o v e s  h e r

h o m e  a n d  i n d e p e n d e n c e

w i t h  a d d i t i o n a l  s u p p o r t .  

( A n n e  v i s i t i n g  t h e  c e n t r e
d u r i n g  h e r  s o c i a l  s u p p o r t

s e r v i c e )

A b y ,  S h a k t i  &  M a n o n  



T e a m  T r a i n i n g -  M e a n i n g f u l  A g e i n g  

J e n n i f e r ,  A n t h o n y  a n d  S h a k t i  a t

M a n u a l  H a n d l i n g  t r a i n i n g

S t a f f  C o n f e r e n c e  2 0 2 1

HOW TO
CONTACT US

W a l k  i n  s e r v i c e

9 a m  t o  1 p m

M o n d a y  t o  F r i d a y




T a l k  t o  u s

9 a m  t o  4 p m

M o n d a y  t o  F r i d a y




G e n e r a l  E n q u i r i e s

( 0 7 )  3 3 4 3  9 8 3 3




E m e r g e n c y  &  F o o d

R e l i e f

1 3 0 0  0 0 1  3 8 3  




E m a i l

i n t a k e @ m g c c i . o r g . a u

Big smiles from our team at our monthly team training event,  our staff  are
provided education and resources which enable them to respond to the
emotional  and spir itual  needs of  those we are supporting as wel l  as  their
signif icant others.  
Our team str ives to ensure we are keeping up to date with changes
occurring in our industry and undertake annual  mandatory training such as
First  Aid and CPR,  Manual  handl ing and infection control .

QUEENSLAND AGEING & DISABILITY SERVICES
Already receiving care? Switching to QAADS is  easy.  At QAADS we strongly
bel ieve in dignity of  choice,  and that is  your choice to stay home
independently for  as long as you comfortably can.  We offer  a  ful l  range of
services from basic  support  to keep you healthy,  independent and safe at
home.  Our team at QAADS understands that your circumstances can change,
our team are ready to ensure our services adapt with you.  
With QAADS:
-  We make your budget stretch as far  as it  can
- We take the t ime to match you with the r ight carer
-  We understand l i fe changes and are f lexible around our services
-  We provide support  for  you so that you can choose to stay l iving at  home
in a safe and comfortable way.
-  We are confident that you wil l  happy you made the move to QAADS
If  you have any questions regarding the services we offer  or  how we can
help you,  please contact us on 1300 072 237 or 3343 9833.  



THE SERVICES WE PROVIDE
Home Assist  Secure (HAS) “Proudly funded by the Queensland Government”
is  a  service which can aid el igible people for  home maintenance,  repairs ,  and
minor modif ications – such as smoke alarms,  handrai ls ,  tap washers,  ramps,
and l ightbulbs.  HAS performs maintenance and modif ications related to your
health and abi l ity to remain at  home.

Commonwealth Home Support  Program (CHSP) “Proudly funded by the
Austral ia  Government” assists  senior Austral ian’s  access to entry-level
support  services to aid in l iv ing independently and safely at  home.  Services
such as personal  care,  meal  prep,  respite care,  domestic  assistance,  and
home modif ications are among the services provided.  El igibi l i ty for  CHSP is
based on your age and support  needs and this  is  done through a Regional
Assessment Service (RAS)  which performs entry-level  assessment for  CHSP
eligibi l i ty.  Applying for  an assessment is  done through My Aged Care on
1800 200 422.  If  you are el igible for  CHSP services you can then select  a
provider.  

Home Care Packages (HCP) are designed or older Austral ians who have more
complex needs,  but that are st i l l  able to stay l iving safely and independently
at  home with the support  of  these services.  There are four levels  of  HCP
with a range of  different services provided under the categories of  services
to keep you wel l  and independent,  services to keep you safe in your home
and services to keep you connected to your community.  El igibi l i ty for  HCP
is based on your age and care needs,  and this  is  determined through a face-
to-face assessment from the Aged Care Assessment Team ACAT).  Applying
for an assessment is  done through My Aged Care on 1800 200 422.  

It  is  important to note that CHSP and HCP are two separate services,  and
you wil l  use either one or  the other.  The exception to this  is  i f  you have
been approved for  an HCP with a long wait ing period then you may be able
to use CHSP to receive some care while you wait .  I f  this  is ,  you please
contact us to discuss further.  

HOW THE TEAM
ARE KEEPING
YOU COVID SAFE
S i n c e  t h e  C o v i d  p a n d e m i c

b e g a n  o u r  o r g a n i s a t i o n

h a s  p u t  i n  p l a c e  a  n u m b e r

o f  m e a s u r e s  t o  e n s u r e

o u r  c l i e n t s  a n d

c o m m u n i t y  a r e  s a f e .  A s

a n  a g e d  c a r e  p r o v i d e r

o u r  o r g a n i s a t i o n  i s

c o m m i t t e d  t o  c o m p l y

w i t h  a l l  f o r m a l  p u b l i c

h e a l t h  o r d e r s  a n d

d i r e c t i v e s  t o  e n s u r e

s a f e t y  o f  t h o s e  w i t h i n

o u r  c a r e .  O u r  s e r v i c e

e n s u r e s  c o n t i n u i t y  o f

c a r e  s t a n d a r d s  a s  a

p r i o r i t y  a n d  h a v e

i m p l e m e n t e d  s t r a t e g i e s

t o  m i n i m i z e  t h e  r i s k  o f

C o v i d  - 1 9  i n f e c t i o n .  T o

p r o t e c t  o u r  c l i e n t s  a n d

o u r  w o r k e r s  o u r  t e a m

u n d e r g o e s  m a n d a t o r y

i n f e c t i o n  c o n t r o l  a n d

C o v i d - 1 9  t r a i n i n g  a n d

a r e  s u p p l i e d  p e r s o n a l

p r o t e c t i v e  e q u i p m e n t .

A l l  o u r  s u p p o r t  s t a f f

u n d e r s t a n d  t h a t  t h e y

h a v e  a n  i m p o r t a n t  r o l e  i n

s u p p o r t i n g  o u r  c l i e n t s

a n d  o u r  c o m m u n i t y  a n d

a r e  8 3 %  v a c c i n a t e d .  



H o w  l o n g  h a v e  y o u  b e e n  i n

b u s i n e s s ?

I  s t a r t e d  m y  b u s i n e s s  S n a p p y

P l u m b i n g  &  G a s  F i t t i n g  1 8

m o n t h s  a g o  a f t e r  m a n y  y e a r s  i n

t h e  i n d u s t r y .  I  a m  p l e a s e d  w i t h

t h e  p r o g r e s s  a n d  r e t u r n i n g

c l i e n t e l e .  

H o w  m a n y  s t a f f  d o  y o u  e m p l o y ?

A t  t h i s  s t a g e ,  I  a m  a  s o l e  t r a d e r

s o  i t ’ s  j u s t  m e ,  m y s e l f  a n d  I  : )  

MEET OUR CONTRACTOR : STEWART FROM
SNAPPY PLUMBING

I  h a v e  b e e n  v e r y  i m p r e s s e d  w i t h  S n a p p y
P l u m b i n g .  H e  i s  a  v e r y  p l e a s a n t  f e l l o w .  H e
i s  q u i c k ,  e f f i c i e n t ,  p o l i t e  a n d  I  w o u l d
d e f i n i t e l y  r e c o m m e n d  h i m .
I  a m  v e r y  h a p p y  w i t h  t h e  s e r v i c e s  o f  t h e
C e n t r e  a n d  t h e i r  c o n t r a c t o r s .

H o w  l o n g  h a v e  y o u  b e e n  a s s o c i a t e d  w i t h  M G C C I ?

I  h a v e  b e e n  d o i n g  p l u m b i n g  w o r k  f o r  M G C C I  f o r  a b o u t  1 5  m o n t h s  o r  s o .  

W h a t  w a s  y o u r  f i r s t  j o b ?

M y  f i r s t  j o b  t h r o u g h  M G C C I  w a s  f o r  a  l o v e l y  l a d y  c a l l e d  E v e ,  r e p l a c i n g  h e r  g a s

s u p p l y  p i p e w o r k .  

W h a t  w a s  y o u r  f i r s t  c o n n e c t i o n  t o  t h e  s u b u r b ?

I  g r e w  u p  i n  B r i s b a n e  i n  t h e  C o o r p a r o o  /  C a m p  H i l l  a n d  m y  e a r l i e s t  m e m o r y  o f

M t  G r a v a t t  i s  r i d i n g  t h e  b u s  t o  G a r d e n  C i t y  w i t h  m y  G r a n d m a .  M y  M u m  u s e d  t o

t a k e  m e  t o  t h e  m a r k e t s  a t  M t  G r a v a t t  S h o w g r o u n d s  a s  a  c h i l d  a l s o .  

Y o u r  f a v o u r i t e  p l a c e  ?

I  e n j o y  t a k i n g  m y  k i d s  t o  M t  G r a v a t t  l o o k o u t  w i t h  s o m e  R e d  R o o s t e r  f o r  a

w e e k e n d  t r e a t .  T h e r e ’ s  n o t  m a n y  d a y s  w h e r e  y o u  w o n ’ t  f i n d  m e  a t  t h e  l o c a l

B u n n o ’ s  e i t h e r  : )

J o h n  M o r l e y ,  M G C C I  c l i e n t

WE HAVE A
DEDICATED
EMERGENCY

RELIEF DIRECT
LINE

1 3 0 0  0 0 1  3 8 3

I f  y o u  n e e d

i n f o r m a t i o n

a b o u t  o r

r e q u e s t s

r e g a r d i n g  f o o d

p a r c e l s  o r

f i n a n c i a l

a s s i s t a n c e ,

p l e a s e  c o n t a c t

u s  o n  1 3 0 0  0 0 1

3 8 3  t o  s p e a k

d i r e c t l y  t o  u s

a b o u t

e m e r g e n c y

r e l i e f

a s s i s t a n c e .

 







Storm safety t ips:

-  Have a storm safe prepared in container ready to grab when needed.  
-  Have a working torch with batteries on the ready.  Wind up torches are great
and headl ights are a great idea to keep your hands free.
-  Have candles on the ready in case of  a  power outage.  LED candles are highly
recommended as they are much safer  than l ighting a f lame.
-  A radio to keep up to date with emergency broadcasts.
-  Emergency thermal  blankets.  In the event of  a  f lood it  may be the only we to
keep yourself  warm.
-  Make sure you have a portable radio,  wind up battery operated (spare
batteries as wel l )  
-  Water -  Storage containers that wil l  store the appropriate amount of  water
for your household  
·Food – Stock up on non-perishable food items (buy r ing pul l  cans or  make
sure you have a non-electr ic  can opener)  a  portable cooker is  a lso
recommended,  and they are remarkably cheap these days.
-  Fi l l  up your BBQ gas bottle and have a spare 
·Keep a l ist  of  emergency numbers and establ ish your household evacuation
point 
-  Buy a f irst  aid kit  
-  Make sure you have essential  and adequate medication 
-  Make sure you have a mobile phone,  spare battery and charger 
-  Put important documents,  valuables and cash in waterproof bags 
-  Keep a pair  of  sturdy gloves handy 
-  Keep spare food and l itter  stored for  family pets 
-  For emergency help in storms or f loods,  cal l  the SES on 132 500.  
-  For l i fe-threatening emergencies,  cal l  000  immediately.  

MATT'S CORNER
It ’s  that t ime of  year again,  the birds are
chirping,  the heaters are being put away,
the mosquitoes are gett ing hungry and the
storm clouds are brewing.  See on the r ight
corner some t ips to get through this  Spring
safely and comfortably.  Please note,  we may
only be able to assist  you with some of
these jobs but just  ask our fr iendly team to
find out.

-  C h e c k  y o u r  g u t t e r s  a n d

d o w n  p i p e s  a r e  n o t  f i l l e d

w i t h  d e b r i s  s o  t h e y  c a n  d r a i n

p r o p e r l y .

-  I f  t h e r e  a r e  a r e a s  i n  t h e

y a r d  p r o n e  t o  f l o o d i n g ,  f i l l

w i t h  c o m p a c t e d  s o i l  s o  t h e y

d o  n o t  f i l l  w i t h  w a t e r  a n d

b r e e d  i n s e c t s .

-  C h e c k  a l l  d o o r s  a n d

w i n d o w s  o p e n  a n d  c l o s e

c o r r e c t l y  a n d  t h e  t r i m  a r o u n d

t h e m  h a s  n o  l a r g e  g a p s .  K e e p

t h e  c o o l  a i r  i n  a n d  s a v e

m o n e y  o n  e l e c t r i c i t y .

-  C h e c k  f l y  s c r e e n  m e s h  f o r

h o l e s ,  o u r  f r i e n d l y

m a i n t e n a n c e  t e a m  c a n

r e p l a c e  t h e s e .

-  C l e a r  t h e  d u s t  f r o m  y o u  f a n

b l a d e s  a n d / o r  a i r  c o n  b e f o r e

t h e i r  f i r s t  u s e .

-  G e t  y o u r  a i r c o n

p r o f e s s i o n a l l y  s e r v i c e d .

-  T r i m  a l l  o v e r h a n g i n g  t r e e

b r a n c h e s .

-  P r e v e n t  m o s q u i t o s  b y

r e g u l a r l y  c l e a n i n g  b i r d  b a t h s ,

a n d  r e p a i r i n g  a n y  l e a k y

o u t d o o r  t a p s

-  C l e a r  t h e  d u s t  b e h i n d  t h e

r e f r i g e r a t o r ,  t h e  f r i d g e  w i l l

s o o n  b e  w o r k i n g  h a r d e r  t o

c o p e  w i t h  t h e  w a r m e r

w e a t h e r  a n d  m a k i n g  s u r e  i t

h a s  a d e q u a t e  v e n t i l a t i o n

w i t h  k e e p  t h e  c o i l s  f r o m

g e t t i n g  t o o  h o t  a n d  p r o l o n g

t h e  l i f e  o f  y o u r  f r i d g e .

-  A s  a l w a y s ,  e n s u r e  y o u r

s m o k e  a l a r m s  a r e  u p  t o  d a t e .

T h e  b a t t e r i e s  n e e d  t o  b e

c h a n g e d  e v e r y  t w e l v e  m o n t h s

a n d  t h e  a l a r m  i t s e l f  e v e r y  t e n

y e a r s .

SPRING TIPS


